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Questions we will explore

•How can we help our students improve their ability 
to converse in English by explicitly teaching 
specific conversational skills?

•What activities can we do to help our students 
build their confidence and capacity to engage in 
conversations in English in the real world?



Agenda

•How can we help our students improve their 
conversational skills by explicitly teaching specific 
conversation skills?

1. Parts of a conversation

2. Words and phrases we use in different parts

3. Strategies to explicitly teach & practice them



Agenda

•What activities can we do to help our students build 
their confidence and capacity to engage in 
conversations in English in the real world?

4.Activities to get our students talking



1. Parts of a conversation

Teaching Conversation Skills More Effectively
https://koreatesol.org/sites/default/files/pdf_publications/KTJ1-1998web.pdf

https://koreatesol.org/sites/default/files/pdf_publications/KTJ1-1998web.pdf


Parts of a conversation

Middle ClosingOpening



2. Words and phrases we use 
in different parts



Parts of a conversation

Middle ClosingOpening

Hi! How are you? It was nice to see you!



Parts of a conversation

Middle ClosingOpening



Content of a conversation
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MiddleAsk for 
&/or give 

info Make 
&/or 

reply to 
requestsAsk for 

&/or give 
opinions Agree 

&/or 
disagree

Offer 
&/or 

accept 
thanks

Small 
talk

In
common

Interrupt 
Politely

Transitions 
change/intro 

topic
Fillers

What words & phrases would someone use?

Ask for / 
Provide 

clarification

Offer 
sympathy 
/ apology



3. Strategies to explicitly teach 
& practice them



Apprenticeship



Apprenticeship

I do We do You do

Teacher 
Models

Teacher & 
Student do 
it together

Student 
Practices 

with 
Guidance



Tutor Student

Chronology Questions

• What did you do next?

• What happened then? 

Ask for 
info



• What did you do next?

• What happened then? 



• What did you do next?

• What happened then? 



• What did you do next?

• What happened then? 



Do you like _______?

Me too!

Tutor Student

In 
common



In 
common

Do you like 
_____? 

Me too!

Yes!



In 
common
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_____? 

Me too!
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In 
common

Do you like 
_____? 

Me too!

Yes!



Apprenticeship

I do We do You do

Teacher 
Models

Teacher & 
Student do 
it together

Student 
Practices 

with 
Guidance



Scaffolding



Dialogue Frames

Person 1: Do you like ______________?
 

Person 2: Yes!

Person 1: Me too!

Person 2: No

Person 1: I do.

In 
common



Dialogue Frames

Do you like _____? 

Me too!

Yes!

I do 

No

Do you like _____? 

In 
common



Dialogue Scripts

Person A: I have a cold.
Person B: I am sorry. I hope you feel better soon.

Person B: I have a sore shoulder.
Person A: Oh no! I hope it feels better soon.

Offer 
&/or 

accept 
sympathy



Dialogue Frames

Person A: I have a cold.
Person B: ______ I hope you feel better soon.

Person B: I have a sore shoulder.
Person A: ______ I hope it feels better soon.

Offer 
&/or 

accept 
sympathy

Phrase Bank

Oh no!

I’m sorry.



Dialogue Frames

Person A: I have a cold.
Person B: ______. I hope you _____  better soon.

Person B: I have a sore shoulder.
Person A: ______! I hope it _____ better soon.

Offer 
&/or 

accept 
sympathy



Dialogue Frame

https://www.literacymn.org/sites/default/files/2022-04/BL_Home%20Problems%2C%20Student%20Pages.pdf

Ask for 
&/or give 

info



Chronology Frames

• First, ___________.

• Next, ___________.

• Then, ___________.

• After that, ___________. 

Ask for 
&/or give 

info



Chronology Frames

• What happened ______?

• What did you do _______?

Ask for 
&/or give 

info



Chronology Frames

• What happened ______?

• What did you do _______?

• First, ___________.

• Next, ___________.

• Then, ___________.

• After that, ___________. 

Ask for 
&/or give 

info



Dialogue Scripts and Frames

3 to 4 
exchanges

5 to 6 
exchanges

Adjust difficulty



Question / Answer Matching Pairs

https://www.literacymn.org/sites/default/files/wh-_questions_and_answers.pdf

Ask for 
&/or give 

info



Visual Cues

Who ____? Where ____ ? When ____ ?

Ask for 
info

? ?
?



Visual Cues

Nice to see you! Nice to talk with 
you!

I have to get home. 
Goodbye!

Closing



Video Conversation Examples

https://eduteach.es/videos/english-course/english-conversation-1.html https://www.youtube.com/watch?v=8BqjsVEH7kE



4. Activities to get students 
talking



Teaching Conversation



Teaching Conversation and...

Pronunciation

Grammar

Vocabulary

Formal / Informal

Confidence



Word List

• You agree on a list 
of 5 words related to 
a particular topic. 

• Each of you has to 
use those 5 words 
during a 
conversation 
together. 



Question Queue

The student has a list 
of questions to choose 
from that they can use 
during a conversation 
with you.

You can provide the list or you and the 
student can create the list together



Photo Prompt

• Student Photo from that week
• Tutor Photo from that week
• Topic-specific photo



Reading Prompt

ESL Easy Reading News for You



Role Plays & Simulations

For more on Role Plays & Simulations: 
https://www.youtube.com/watch?v=0TnoxlRD36s



Spot the Differences



Agree/Disagree or Rating

Cooking is fun.

Women are 
better at cooking.

Cooking is hard. 1           2          3          4          5



Topic Questions

https://www.allthingstopics.com/



Famous Facts

• You and your student each gets a list 
of facts about a famous person or 
event (ideally, pick a logical pair and 
things of interest to your student)

• You have to learn about each other’s 
topic by asking & answering questions 
about them. 



• Teaching Conversation Skills More Effectively
Article for educators, https://koreatesol.org/sites/default/files/pdf_publications/KTJ1-1998web.pdf
• Literacy Minnesota 
Curriculum materials (from free sample unit), https://www.literacymn.org/english-unlocked
•  All Things Topics
Website with variety of activities organized around everyday topics, https://www.allthingstopics.com/

• Using Dialogs and Role-Play to Build Conversation Confidence

ProLiteracy Webinar (taught by Steven), https://www.youtube.com/watch?v=0TnoxlRD36s

• Experience Story and additional videos from Literacy DuPage

https://www.youtube.com/user/LiteracyDuPage/videos

• EduTeach, Conversation Videos

https://eduteach.es/videos/english-course/english-conversation-1.html 

• Easy English, Everyday Life Conversations Video Playlist

https://www.youtube.com/playlist?list=PLhPfBpTj6VpTuTSndeBBzTMxvzpYDa8UE

• LVCA Tutor Resources: Reading
Links to variety of websites with readings at range of levels, https://literacyforall.org/tutor-resources_reading-writing

Sources

https://koreatesol.org/sites/default/files/pdf_publications/KTJ1-1998web.pdf
https://www.literacymn.org/english-unlocked
https://www.allthingstopics.com/
https://www.youtube.com/watch?v=0TnoxlRD36s
https://www.youtube.com/user/LiteracyDuPage/videos
https://eduteach.es/videos/english-course/english-conversation-1.html
https://www.youtube.com/playlist?list=PLhPfBpTj6VpTuTSndeBBzTMxvzpYDa8UE
https://literacyforall.org/tutor-resources_reading-writing
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