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Agenda

- How do we define 0
The cultural iceberg.

he symptoms and timeline of culture
shock and adjustment.

- Basi ¢c skills | o0so

. Tips, technigues, and materials for
fostering cultural competency.
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Defl N |t| on / MerriamWebster Dictionary

. the integratedpattern of human knowledge,
belief, and behavior that depends upon the
capacity for learning and transmitting knowledge
to succeeding generations

. the customary beliefs, social forms, and material
traits of a racial, religious, or social group

. the characteristic features of everyday existence
(such as diversions or a way of life) shared by
people in a place or time

. the set of shared attitudes, values, goals, and
practices that characterizes an institution or
organization



Definition

Art/
Drama/
Music

Faith/
Religion

Language




Culture canthe confusing;especiall
for newcomers.

. Some things about a culture are easy to
see.

. Other things, not so much..
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Y Music Language
Visual Arts  festivals

*Performing Arts  Literature -
Flags Games Dress

Nature of Friendship Values

Religious Beliefs Body Language

J Notions of Beauty
: Norms Etiquette Rules

. Gender Roles
Expectations

Learning Styles Leadership Styles

Attitudes towards Social Status Notions of ‘Self’

Perceptions  Attitudes towards Age

Notions of Modesty Thought Processes 4

Views on Raising Children

Concept of Fairness'\
Importance of Space

Approaches to Problem Solving

Notions of Cleanliness




Greetings




Religion
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Sports




Guns




Alcohol
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Tolerance:&Acceptance /
Individual:Rights-and &reedoms




Role of Women




Education



