
LVCA Cultural Competency 

Workshop

May 9, 2017

Paige Zelikow ðLVCA Citizenship Coordinator



Agenda

·How do we define òcultureó?

·The cultural iceberg.

·The symptoms and timeline of culture 

shock and adjustment.

·Basic skills / òsoft skillsó.

·Tips, techniques, and materials for 

fostering cultural competency.



What is òCultureó?



Definition / Merriam-Webster Dictionary

·the integratedpattern of human knowledge, 
belief, and behavior that depends upon the 
capacity for learning and transmitting knowledge 
to succeeding generations

·the customary beliefs, social forms, and material 
traits of a racial, religious, or social group

·the characteristic features of everyday existence 
(such as diversions or a way of life) shared by 
people in a place or time

·the set of shared attitudes, values, goals, and 
practices that characterizes an institution or 
organization



Definition



Culture can be confusing, especially 

for newcomers.

·Some things about a culture are easy to 

see.  

·Other things, not so much..





Greetings



Religion



Sports



Guns 



Alcohol



Tolerance & Acceptance / 

Individual Rights and Freedoms



Role of Women



Education


